
Screenshots

Example of a CRM System customized for 
Office Suppliespp



Accounts –
1) capture main items or purchase and other products of interest
2) system computes monthly potential of account based on employee size

[Example]



Accounts –
3) capture current vendor
4) custom fields can be provided as needed on a case by case basis

[Example]



Accounts –
5) track purchases and wallet share relative to potential
6) monitor penetration and movement of penetration direction

[Example]



Contacts –
1) capture detailed contact information including email address
2) screen can be customized as desired

[Example]



Opportunities –
1) capture sales stage among other details such as type of business and lead source
2) system computes probability and determines annual weighted oppty. potential based on sales stage

[Example]



Home –
1) view call backs and appointments on home page
2) refer to sales steps as outlined by United Dealer Training right within the system [Example]



Below Account Detail View –
1) list of activities, history, contacts and opportunities
2) contacts tied to accounts with details that can be viewed by simply drilling down on name

[Example]



Reports –
1) series of reports that can be clicked on to view, print or export
2) ability to create custom reports

[Example]



Prospect Report –
1) list of prospects with details
2) ability to customize fields to be viewed within the report

[Example]



Call Summation Reports –
1) here you can se total counts of calls made by salesperson
2) filters can be applied to review specific time periods – monthly, weekly, daily, yetsterday, etc. 

[Example]



Call Detail Reports –
1) view where calls were made (time and date) – and by who
2) at a glance see if any emails were captured and view any notes – drill down for details [Example]



Call Detail Reports –
1) view where calls were made (time and date) – and by who
2) at a glance see if any emails were captured and view any notes – drill down for details [Example]


